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This course aims to introduce students to the 303 malday o dUall coy jas ) Sloall 11a Cor gy
discipline of knowledge management. The topics
discussed in this course, but not limited to, are: Jl—ee¥l aen Flas o L il Lgiraal 345 peal)
knowledge management concepts, importance and

its impact on organizations' success, hierarchy of ;i & mdlld e ja e oy aillg eV ol
knowledge, its types and knowledge processes and
models, knowledge map, knowledge channels and =« _aisa (L_gadlaigd b yall il _lac 5 Lol il
techniques. In addition, this course discusses the
nature and recent trends in knowledge society and s el i_ie 4 dd prall AL A (Laal il 538 el
knowledge economy. Moreover, the course

introduces  students to the underlying 1T i 4 a5 oy dua o siSEll il A8 juall Sl
infrastructure for knowledge management and

knowledge work system. Last, but not least, the e 48 mall 500 il 5 8 el J W e
course explains the impact of knowledge )

management on organizational performance and ;i@ s, bl el alaial 6l S Ll ooy
survival and focuses of the future view for )

knowledge management. A8 el 5 ylay
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